From: Randy Neal

To: Microsoft ATR
Date: 1/4/02 7:08am
Subject: Microsoft Settlement

I want this settled and put behind us. Microsoft is a good company and what
you have done has hurt our country's economy!

I agree that a monopoly is bad but you haven't proven where any consumer has
been hurt. I think this whole action was dictated by companies who can't
compete on their own product's merit.

Thanks,
Randy Neal
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